Eastern Kentucky University

Emergency Preparedness Training
Emergency Action Planning
&
Emergency Response & Evacuation Procedures Testing

EKU’s Emergency Action Plan
Although Eastern Kentucky University takes precautions to prevent them,
emergencies do occur. When they do, employees are expected to use
their own personal judgment and discretion in order to make quick,
effective and decisive responses. Eastern Kentucky University is required
to have in place an Emergency Action Plan per OSHA standard 29 CFR
1910.38. The plan must meet all criteria of the referenced standard.
The following is Eastern Kentucky University’s planned response to
emergency situations, and all employees are encouraged to follow
these guidelines for the duration of their employment.

Agenda
•
•
•
•
•
•

Overview of Clery Act and OSHA Standard
Emergency Plans & Capabilities
Drills / Emergency Situations
University Public Safety Application
Questions
Follow-through Activity

Overview
• This presentation is designed to provide awareness training as
well as promote increased preparedness.
• This presentation fulfills the University’s requirements for
training students, faculty, and staff, as required in OSHA
standard 29 CFR 1910.38 and the Jeanne Clery Act in providing
public safety information and resources.

The OSHA Standard and Clery Act

INTRODUCTION TO PUBLIC SAFETY

OSHA 29 CFR 1910.38 Requirements
• This Occupational Safety & Health Administration Standard describes the
requirements to establish an Emergency Action Plan as well as the
subsections within an EAP.
• As a University community, EKU has taken the minimum standards and has
expanded those to fit the needs of our unique community.
• Our Emergency Action Plan is kept in writing, is available in the workplace,
and is available for review. Fire Evacuation routes and Severe Weather
Shelter maps are posted in visible areas of each building.
• Additional information is available at https://emergency.eku.edu/
• This training is meant to help meet the requirements of OSHA Standard 29
CFR 1910.38(e)-(f) requiring employers to review the Emergency Action
Plan with each employee covered by the plan and provide training.

Jeanne Clery Act Requirements
• The Clery Act is a consumer protection law that requires universities
to provide transparency in policy and statistics related to crime on
campus.
• To comply with the requirements of the Clery Act, universities must
actively foster campus safety, and provide timely warnings and
emergency notifications to their campus communities.
• The Clery Act also requires campuses to disseminate a public annual
security report, and document all crimes, reported on campus.
• The Annual Security and Fire Safety Report for EKU and the
Daily Crime Log can be accessed from the EKU Police Department
webpage at: https://police.eku.edu/

Calling for Help & 911 Coordination
• If the reporting party is located on the EKU Richmond Campus, and uses a campus
phone, dialing 911 or 2-1111 will achieve a direct connection with the Eastern
Kentucky University Police Department (EKUPD) Dispatcher.
•
•
•

•
•

The EKUPD Dispatcher will notify and coordinate any outside resources needed for assistance.
The deaf or hard of hearing may reach the Department by TDD at the above numbers, or directly at
859-622-6279, or by using the free University Public Safety App.
Calling 911 from your cell phone may connect you with the Madison County Dispatch Center, or
other appropriate Dispatch Center, based on your physical location.
The 911 Dispatch Center you reach will notify and coordinate the resources you need
(e.g. Police, Fire/Rescue, Emergency Medical Services) for the location you are in.
Always be sure to specify where you are; whether you are on EKU’s campuses,
and your exact location.

Procedures for Reporting a Fire or Other Emergency
• The EKU Police Department is open, 24 hours a day, 7 days a week.
• All criminal activity, fires, life threatening behavior/language, or other
emergencies on the Richmond Campus should be reported immediately by
calling 911 or 2-1111 from any campus telephone, or if by cell phone, call
(859) 622-1111 (on Richmond Campus) or 911 (off Richmond Campus).
• The deaf or hard of hearing may reach the Department by TDD at the above
numbers, or directly at (859) 622-6279, or by using the free University Public
Safety App.
• Always be sure to specify where you are; whether you are on EKU’s campuses,
and your exact location.

Campus Security Authority
• Campus Security Authorities at Eastern Kentucky University are required to
report offenses that occur on EKU campuses, in residence facilities, on noncampus property, and on public property that is immediately adjacent to and
accessible from campus.
• A Campus Security Authority is “An official of an institution who has significant
responsibility for student and campus activities, including, but not limited to,
student housing, student discipline, and campus judicial proceedings.”
• For example, a Dean of Students, who oversees student housing, a student
center, or student extra-curricular activities, has significant responsibility for
student and campus activities.
• If you have questions as to whether you are a Campus Security Authority,
please contact Erika Richardson, by email at erika.richardson@eku.edu, or
by phone at (859) 622-7676.

For more information about planning for emergencies visit: emergency.eku.edu

ASSESSMENT OF EMERGENCY PLANS
& CAPABILITIES

Goals for Emergency Response and
Evacuation Procedures

• You are responsible for protecting yourself.
• You are responsible for protecting others in your care.

– Are you a teacher? Are you taking care of minors? Are people in your care,
custody, and control?
– If so, you are responsible for doing what is reasonable and prudent to protect
others.

• You are responsible to account for others in your charge.
– Are you a director, manager, supervisor, or someone else responsible for
employees?
– If so, you are responsible to account for them after an evacuation.

• You are responsible to do your part in business continuity.

Types of Evacuation - Procedures
External Evacuation
• An external evacuation is considered a traditional evacuation, accomplished by leaving
the area where danger is present.
• External evacuation should occur when the area you are in is deemed unsafe.
• You want to leave the area immediately.
• Look for exit signs, and the closest available exit, to you.
• If someone cannot evacuate, for any reason, they should take refuge in a safe place,
like an enclosed stairwell or in a room.
– Any individual in need of rescue must report their location to emergency responders
by calling 911. The individual should also ask someone, who is evacuating, to relay
their location and their need for assistance to the emergency responders.
In a dangerous, or potentially dangerous, situation, you must quickly determine the most
reasonable way to protect your own life. You should seek a safer environment, without
endangering others, through evacuation or sheltering.

Types of Evacuation - Procedures
Internal Evacuation
• An internal evacuation is accomplished by sheltering in place, away from the danger,
when it is safer to be inside.
• The way in which one may shelter in place is dependent on the threat being presented.
• One might have to shelter in place during a severe weather event, a community wide
chemical release, or during a targeted violence attack.
• Please refer to the relevant sections, later in this presentation, for specific types of
emergencies, like severe weather, community wide chemical release, or targeted
violence attack.
In a dangerous, or potentially dangerous, situation, you must quickly determine the most
reasonable way to protect your own life. You should seek a safer environment, without
endangering others, through evacuation or sheltering.

Access and/or Functional Needs Evacuations
• Can you evacuate (externally and internally) on your own? If you cannot, for any reason, plan
for how you can gain assistance in evacuating, so that you can escape danger and remain safe.
• The elevators may be used to transport individuals with access and/or functional needs, and
their escorts, to a safer location (if this can be done prior to an alarm or warning being issued).
• Those who are visually impaired or are deaf or hard of hearing may be escorted up or down
the stairs, and may require assistance, in moving through crowded areas, and in finding safer
locations.
• If an individual is unable to ascend or descend steps, or exit a facility, go to the nearest
enclosed stairwell, or an enclosed room, and immediately call EKU Police at 859-622-1111
(on Richmond Campus) or 911 (off Richmond Campus), so the Dispatcher can notify
the appropriate emergency personnel with the location and the need for assistance.
• Ask someone, who is evacuating, to relay your location and your need for assistance
to the emergency responders.

Alarm Systems
•

•

•

A majority of the buildings on the Eastern Kentucky University campuses are equipped with a supervised
fire alarm monitoring system. In the event a building fire alarm system is activated, speakers and strobes
will serve as the warning device notifying occupants of the need to evacuate.
– Buildings equipped with alarms are capable of being perceived above ambient noise and/or light levels
by persons in the affected portions of the building. The alarm is distinctive and recognizable as a signal
to evacuate the area or to perform actions designated under the emergency action plan.
– If a building is not equipped with an alarm system, evacuation should be accomplished through voice or
touch, directing occupants to leave the area. Any person may order an evacuation if they perceive
danger in the area.
Regardless of the presence of an automatic monitoring system, someone must call 911 to report the
emergency. If you hear any other alarm that you do not recognize, use caution, protect yourself, and
contact EKUPD at 911 or 859-622-1111, and report the alarm.
In addition, Eastern Kentucky University may utilize EKU Alerts to provide public information and warning
for necessary emergency actions.

Emergency Notification
•

•

•

EKU Alerts - The University’s system for notifying students, faculty, and staff in the event of a disaster, or other
emergency, that takes place on EKU campuses. EKU Alerts are also utilized to send timely warnings.
Emergency information and instructions may be sent using one or all of the following methods:
– Text message to your cell phone.
– Email notification to your EKU email account.
– Audio message to a cell phone or other telephone.
– Indoor notification systems (Computer Pop Ups and Alert Beacons).
– Designated EKU websites: (Main Website, Police Website, Emergency Mgmt Website, Facebook, and Twitter).
– Outdoor notification system (Sirens).
Current Employees and Students are automatically enrolled in EKU Alerts.
– Review your contact information in RAVE Mobile Safety by going to EKU Direct and locating the
RAVE Mobile Safety – Emergency Notifications link – under the Main Menu.
If you are not already enrolled in EKU Alerts, and wish to be, you can register to be a recipient at:
https://www.getrave.com/login/eku

Outdoor Warning Sirens
• Test Siren (Westminster Chimes)
– 1st Saturday & 3rd Wednesday of Every Month at 12:20PM

• Weather Siren (Single, Steady, Long Tone)
– Severe Thunderstorm Warning & Tornado Warning

• Chemical Siren (Alternating High/Low Wail)
– Chemical Event at the Blue Grass Army Depot or
Other Chemical Release from Industry or Transportation

Exit Route Assignments
• Each building on Richmond campus has evacuation floor plans, and severe
weather best available refuge locations, posted in the building, in strategic
areas.
– These floor plans are typically located in high visibility areas to help you find your way out
of the facilities.
– The floor plans also designate best available refuge areas for severe weather events.

• In all buildings, the exit routes:
–
–
–
–

Are clearly marked and well lit with exit signs. (Except for university houses)
Are wide enough to accommodate the number of evacuating personnel.
Are unobstructed and clear of debris at all times.
Do not expose evacuating personnel to additional hazards.

• Building Specific Emergency Action Plans are made available to building
supervisors to review and utilize.

Evacuation
Assembly Areas
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Critical Operations
• In the event of an emergency, employees who operate energized
equipment should remain in the workplace long enough to monitor,
reduce, and/or shut down critical operations before they evacuate.
• Energy sources including, electrical, mechanical, hydraulic,
pneumatic, chemical, thermal, or other energy sources,
in equipment, machinery, or experimentation, are considered
to be energized.
• Address any special circumstances that exist, within the
room/area you are evacuating, prior to departure.

Critical Operations
• Every supervisor, has the responsibility to evaluate their work areas, for the presence
of energized material or operations, that could build up energy, and release it in a
harmful manner, if it is left unattended.
• If present, supervisors must determine, document, and train all of their employees,
who work with/on those processes or operations, about how to safely reduce
operating capacity, to shut down, or otherwise make safe, the material or operations.
• Every employee who works with/on such processes or operations, has the
responsibility know how to reduce or stop, any operation that could build up energy,
and release it in a harmful manner, if it is left unattended.
• If you are dealing with an experiment, operation, or equipment, that could potentially
release energy in a harmful manner, you are responsible to ensure it is made safe,
before evacuating.

Assembly & Accountability
• Assemble at an Evacuation Assembly Area (EAA) after evacuating the building
or area.
• Faculty/Staff members should bring any and all means to account for those
within their areas as well as supplies to document who has assembled.
• Any individual in need of rescue should go to the nearest enclosed stairwell or
enclosed room, and call and report their location, to emergency responders.
The individual should ask someone, who is evacuating, to relay their location
and their need for assistance to the emergency responders.
• Make sure that you have been accounted for as an occupant of the building
when the emergency evacuation took place. Do not leave the EAA until
you have been accounted for.
• If employees are not accounted for, their identity and last known location should
be reported to emergency responders for possible search and rescue operations.

Assembly & Accountability
• On duty supervisors are responsible to account for the location
and condition of all of their direct, on duty, employees, after
an evacuation has occurred.
• On duty employees are responsible to report to their on duty
supervisor, by any reasonable means, and inform them of their
status after an evacuation.
• Students should contact their families, after an evacuation or
other incident has occurred, to report their condition.

Rescue / Medical Duties
• It is the responsibility of the Richmond Fire/Rescue Department and the
Madison County Emergency Medical Services to provide rescue and medical
duties to the EKU Richmond Campus.
• Off the Richmond Campus, rescue and medical duties are the responsibility of
the jurisdictional Fire/Rescue Department and Emergency Medical Services,
respectively, for the area involved.
• The EKU Division of Public Safety, along with selected and identified
faculty/staff, who receive specialized training, may follow predetermined
protocols that only allow exposure to hazards that they have been trained
and equipped to mitigate.
• Call 911 for Help (or dial 859-622-1111 if on the Richmond campus).
Be sure to specify where you are; whether you are on EKU’s campuses,
and your exact location.

Review of Emergency Action Plans
• All faculty/staff members are expected to understand and fulfill their roles
in the Emergency Action Plan, that is provided initially, when responsibilities
change, when conditions change within the workplace, and when the plan
changes.
• All faculty/staff members are expected to complete the following:
– Review the Emergency Action Plan per designated media (e.g. reading the plan).
– Question any information contained in the plan when clarification is desired
or needed.
– Perform self-inspections of working areas, identifying evacuation routes,
emergency exits, places where best available refuge may be sought,
the presence of critical operations, and the presence of alarm systems,
in all areas they operate in.

Employee Contact Information
• EKU Division of Public Safety is available to conduct
Emergency Response and Evacuation Procedure Test Exercises
for any group or member of the EKU community upon request.
• If you would like any additional information, or if any clarification
on the Emergency Action Plan is needed, please contact:
– Your Immediate Supervisor
– Director of Emergency Management & Security …………………. (859) 622-8987
– Emergency Management, Infrastructure Supervisor ……..……. (859) 622-3438

Business Continuity

Business Continuity
• Risks must be identified to determine Emergency Response Plans.
– It is not just emergency responders who identify the steps required to respond immediately to
an incident in order to safeguard life and, if safe to do so, limit damage to the site.
– Anyone who perceives an emergency has the responsibility to call Emergency Services.
• Crisis Management must be utilized to address people and environmental needs.
– Crisis Management sets out the actions needed to mitigate or reduce the sources, size and
effect of a crisis, manage the impacts, aid recovery and exploit opportunities. It must include
communications with all stakeholders and dealing effectively with the media.
• Business Recovery must occur to maintain a competitive advantage.
– Business Recovery provides the capability to recover business activities before the impact of
their loss causes irrevocable damage and to restore an acceptable level of service to clients,
customers, and other business partners.
• When Developing the Business Continuity Plan for your department, keep in mind the
following objectives: People, Decisions, Facilities, Resources, & Technology
(Cornish, 2011)(Dunlap, 2013)

Tests of Procedural Operations

DRILLS / EMERGENCY SITUATIONS

Awareness
• Always be aware of where you are and what can happen to you.
– This is called situational awareness.

• Be Informed: Learn what protective measures to take
before, during, and after an emergency.
• Make A Plan: Prepare, plan for, and stay informed about
emergencies.
• Build A Kit: A disaster supplies kit is a collection of basic items
you may need in the event of an emergency.
• Always look for ways out of every space you enter into.
• Always look for areas where you can seek shelter.

Fire / Fire Alarm
• Remember (E.A.C.H.):
– Evacuate the area.
– Alert others on your way
out.
• Activate the alarm if it is not
already sounding.

– Call 911 for help.
– Have a plan.
• Know your ways out of every
occupied space.

• Review Appropriate Floor Plans
– Located in high-visibility areas of
each building.

Electrical Fire Safety Video
Have Two Ways Out Video

Severe Weather / Tornado
• Remember D.U.C.K.
• Go Down to the lowest level.
• Get Under something
sturdy.
• Go to the Center of a
permanent structure.
• Keep away from exterior
doors and windows.

• Review the Appropriate Floor Plans.
– Identify best available refuge
area.
– Floor plans are located in high
visibility areas of each building.
• Know what to do:
– Before a Tornado
– During a Tornado
– After a Tornado

Earthquake

The Great Shakeout
•
•
•
•

Drop to your hands and knees
Protect your head & neck from harm
Cover your body
Hold on to something secure

•
•
•
•
•

Stay in place during the earthquake
Use the surroundings to your advantage
Check yourself for injury after the earthquake
Avoid using elevators
Move with caution

Hazardous Materials: Small Scale / Local
•
•
•
•

Stop what you are doing.
Evacuate the area.
Secure the location.
Isolate exposed individuals for decontamination,
evaluation, and treatment.
• Call 911 for help.
• Shut down relevant utilities and room HVAC.

Community Wide Chemical Emergency
•
•
•

Outdoor Warning Sirens (Alternating
High/Low Wail)
Advisor Alert Radios
EKU Alerts (Rave Mobile Safety)

X Chemical Release in Madison County
EKU: Chemical Release Madison County.
Go to Alumni Col, Combs Bldg, Dizney Bldg,
Model Gym, Perkins Bldg, University Bldg,
Whitlock Bldg, or SIP with SIP Kit.

• Know Your CSEPP Zone
• EKU is located in Zones 2E & 2D (Richmond
Campus), 1C, 3D, & 3A
• Go to an Enhanced Shelter In Place (ESIP)
Building. (On Richmond Campus)
–
–
–
–
–
–
–

Alumni Coliseum
Combs Building
Dizney Building
Model Gymnasium
Perkins Building
University Building
Whitlock Building

• Activate the Collective Protection System
• Or Shelter in Place (SIP) with a SIP Kit
(Away from Richmond Campus)

CSEPP Zones

White Hall
Historic Site in 3A
EKU Richmond Campus
North of the Bypass in 2E

Meadowbrook Farm in 1C
EKU Richmond Campus
South of the Bypass in 2D

Central Kentucky
Regional Airport in 3D

Enhanced Shelter
In Place (ESIP)
Buildings
3

5

1
7
6

2

4
4

1) Alumni Coliseum 2) Combs Building 3) Dizney Building 4) Model Gym 5) Perkins Building 6) University Building 7) Whitlock Building

Collective Protection Systems
• The ESIP/CPS Control Panels can be found in the following locations:
–
–
–
–
–
–
–

Alumni Coliseum - 2nd Floor Rm 208
Combs Building - 1st Floor North East Closet
Dizney Building – 1st Floor Lobby
Model Gymnasium - Lower Level Room 151
Perkins Building - First Level Main Lobby
University Building - 3rd Floor by 323A
Whitlock Building - 1st Floor Room 151

Targeted Violence / Active Shooter
• An active shooter is an individual actively engaged in killing or attempting to kill
people in a confined and populated area, typically through the use of firearms.
• Victims are selected at random.
• The event is unpredictable and evolves quickly.
• Law enforcement is usually required to end an active shooter situation.
• You must quickly determine the most reasonable way to protect your own life.
• There is no, one right answer, about how to protect yourself.
• When we think about Active Violence/Shooter(s), we tend to group individuals
into one of two categories.
– Group 1: Those being directly confronted with Active Violence/Shooter(s)
– Group 2: Those who are some distance away from the Active Violence/Shooter(s)

EKU Active Shooter Exercise Video

Targeted Violence / Active Shooter
Individuals Confronted with Active Violence/Shooter(s):
Quickly determine the most reasonable way to protect your own life.
• Run! (Get Out) (Can you run? Is there a path to escape?)
– Have an escape route and plan in mind.
– Leave your belongings behind.
– Keep your hands visible.

•

RUN. HIDE. FIGHT.
Surviving an Active Shooter Event

Hide! (Hide Out) (Is there a chance to get to where an attacker may not find you?)
– Hide in an area out of the active shooter’s view.
– Block entry to your hiding place and lock or barricade the doors.
– Silence electronic devices.

•

Fight! (Defend Yourself) (Is your only option to fight in self defense?)
– As a last resort and only when your life is in imminent danger.
– Attempt to incapacitate the active shooter.
– Act with physical aggression and throw items at the active shooter.

•

(Registered Trademark of the City of Houston)

Call 911 when it is safe to do so.

Secure In Place = Lockdown

• If You Are Away from an Active Shooter or Targeted Violence Situation:
–
–
–
–
–

Take shelter: conceal yourself and take cover in small spaces, away from exterior doors
Secure doors: lock and/or barricade doors and windows
Silence electronic devices
Emergency personnel are responding
Avoid the area and wait for updates on the situation from EKU alerts

UNIVERSITY PUBLIC SAFETY APPLICATION

If you have any questions, comments, or suggestions about this course,
please type them in the comments section.

EVALUATION OF EMERGENCY PLANS &
CAPABILITIES

Self Assessment and Reinforcement

LETS TAKE A QUIZ

Helpful Tools
University Public Safety
App. - Google

University Public Safety
App. - IOS

EKU Emergency Management

Get RAVE Mobile Safety

Thank You
Gary Folckemer
Director | Emergency Management & Security
Office:(859) 622-8987
Cell: (859) 625-8370
Gary.Folckemer@eku.edu

Charles Daab
Infrastructure Supervisor
Emergency Management & Security
Office: (859) 622-3438
Charles.Daab@eku.edu

Questions?

